
This is the health, safety and environment 
policy of Rolls-Royce Energy Customer 
Service Business (CSB). It is implemented by a 
documented health, safety and environment 
management system.  The system:

Defi nes the controls for health, safety 
and environment to enable CSB to 
comply, as a minimum, with relevant 
statutory requirements, Group Policy 
and other requirements agreed with 
customers. Any customer requirements 
are contained within HSE Plans/
Interface documents.
Provides for the achievement of 
continual improvement through the 
setting and review of objectives and 
targets. 
Facilitates the prevention and reduction 
of injury and ill health, damage to 
property and the prevention of any 
pollution as a result of CSB activities.

The assessment of foreseeable risks and the 
establishment of appropriate risk control 
measures are fundamental to controlling 
workplace hazards and meeting environmental 
reponsibilities. Risk assessments will:

Be applied to all activities to ensure 
appropriate provision is made to 
address environmental impacts and 
health and safety considerations, 
with the aim of eliminating the risk, 
substituting safer materials and 
preventing pollution.

Management are commited to the effective 
communication of information on health, safety 
and environment matters. Such communication 
is effected through:

HSE committees.
HSE representatives and champions.
Team briefi ngs.
The management structure.

The Director CSB accepts overall responsibility 
for the implementation and development of 
this policy, the provision of adequate resources 
and is committed to ensuring the health, safety 
and welfare of employees and reducing health, 
safety and environmental impacts.

Management are responsible for:

The active support of this policy.
The health and safety of all people 
in their area including visitors and 
contractors.
Ensuring compliance with HSE 
procedures.
Ensuring all incidents and near-misses 
are reported and investigated.

All employees and contractors will:

Take reasonable care of their own 
health and safety and ensure their 
activities do not affect that of others.
Use all safety equipment provided.
Comply with all safety rules, instructions 
and emergency procedures.
Report all HS&E incidents, near-
misses, unsafe acts and conditions to 
supervision immediately.
Take care to prevent environmental 
incidents.
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